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7KH,PSRUWDQFHRI,QIRUPDWLRQ/LWHUDF\IRU$VLDQ6WXGHQWVDW
(XURSHDQ8QLYHUVLWLHV2XWOLQHV
=X]D:LRURJyUVND
8QLYHUVLW\RI:DUVDZ:DUVDZ
,QWURGXFWLRQ
The Bologna Process enabled the standardization of educational process at Eu-
ropean Universities. The Erasmus program has been facilitating the mobility 
RIVWXGHQWVZLWKLQWKH(XURSHDQ8QLRQ(8IRUWKLUW\\HDUVQRZ7KHJURZLQJ
number of international, European students resulted in establishing the variety 
RIFRXUVHVWDXJKWLQ(QJOLVK,WVHHPVWKDW(XURSHDQXQLYHUVLWLHVDUHQRZGHDO-
LQJZHOOZLWKWKHVRFDOOHG(UDVPXVVWXGHQWV
7KHQH[WFKDOOHQJHLVLQWHUQDWLRQDOL]DWLRQ7KHXQLYHUVLWLHVZDQWWRJRJOREDO
ERWKLQWKH¿HOGRIUHVHDUFKDQGGLGDFWLFV7KH\RSHQWKHLUGRRUVIRUWKHVWX-
GHQWVIURPEH\RQGWKH(8KHQFHFXUUHQWO\ZHREVHUYHDJURZLQJQXPEHURI
Eastern and Southeastern Asian1 students at European universities. In develop-
ing countries good education leads automatically to a bright future, being the 
RQO\KRSH IRU VRFLDO DGYDQFH 7ULSDWKL&KDQG6RQNDU pV -HHYDQ ,Q
Asian countries it is critical for the young and most productive age groups to be 
ZHOOHTXLSSHGZLWKNQRZOHGJHDQGWHFKQLFDOVNLOOV7KHSURSRUWLRQRISRSXOD-
tion attending universities is a very important indicator of future prosperity of 
GHYHORSLQJVRFLHW\9X/HpV0XKDMDULQH7KHJUDGXDWHVRI(XURSHDQ
XQLYHUVLWLHVDUHH[SHFWHGWREHWKHFRUHRISROLWLFDOHGXFDWLRQDODQGEXVLQHVV
elite of their countries, occupying top positions.
+RZHYHU$VLDQVWXGHQWVFRPLQJWR(XURSHDQXQLYHUVLWLHVIDFHDWRQFHQRW
only a culture shock but also a linguistic one. They must learn in English and 
their teachers are mostly not English native-speakers. Thus, although English 
is an international language and a basic tool for communication and for the ac-
TXLVLWLRQRIDFDGHPLFNQRZOHGJHDQGVNLOOVLWGRHVQRWJXDUDQWHHWKHDEVROXWH
mutual understanding. Moreover, Eastern and Southeastern Asian collectivist 
societies operate on the Confucian concept of Asian values6RVKRUWO\ZKDW
may seem strange to a European, may be usual to an Asian. And vice versa. 
1 (DFK WLPHZKHQ,XVHDGMHFWLYHÄ$VLDQ´ LQ WKLVSDSHU ,PHDQ(DVWHUQ$VLDDQG6RXWKHDVW$VLD
Thus, all cultural, social, religious, or philosophical concepts discussed in this paper refer to these 
regions and societies of Asia.
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0RVW RIWHQ WKLV SUREOHP VWDWHPHQW FORVHVZLWK WKH VXPPLQJ XS VHQWHQFH
³WKHVHDUHFXOWXUDOGL൵HUHQFHV´$QGLQVSLWHRIVHDUFKLQJIRUWKHLUURRWVDQGIRU
WKHVROXWLRQV$VLDQVWXGHQWVDUHSHUFHLYHGDVVSHFL¿FRQHVDQGWHDFKHUVDQG
SHHUVDUHZDLWLQJIRU WKHLUVHOIDGDSWDWLRQWRWKH(XURSHDQFXOWXUHHGXFDWLRQ
system, and teaching styles.
,QWKLVSDSHU,DUJXHIRUWKHZRUNRQFXOWXUDOGL൵HUHQFHVDQGH൵RUWVWRXQ-
GHUVWDQGWKHPE\WKHHGXFDWRUVLQFDVHRIWKLVSDSHU²DFDGHPLFOLEUDULDQV
,DGYRFDWHIRUHPSRZHULQJWKHLQFRPLQJ$VLDQVWXGHQWVZLWKLQIRUPDWLRQOLWHU-
DF\VNLOOVHTXLSSLQJWKHPLQVWURQJLQIRUPDWLRQWRROVWKDWZRXOGDOORZWKHPWR
IHHOVHOIFRQ¿GHQWLQVHDUFKLQJIRUUHOLDEOHHYDOXDWHGLQIRUPDWLRQDQGZRXOG
KHOSWKHPXQGHUVWDQGKRZWKHFXOWXUDOGL൵HUHQFHVDUHSURGXFHGDQGWKHQGHDO
EHWWHUZLWKWKHFODVVURRPEHKDYLRUVRIWHDFKHUVDQGSHHUVWKHGLVFXVVHGWRSLFV
ameliorate their communication skills at European universities.
7KHRUHWLFDOFRQVLGHUDWLRQVRQFXOWXUDOLVVXHV
7KH WKHRUHWLFDO IUDPHZRUNRIP\DSSURDFK LVEXLOWRQ DQH[SDQGHGDQG
XSGDWHGLQ$PHULFDQ/LEUDU\$VVRFLDWLRQ¶VGH¿QLWLRQRILQIRUPDWLRQOLW-
HUDF\
Information literacy is the set of integrated abilities encompassing the 
UHÀHFWLYHGLVFRYHU\RILQIRUPDWLRQWKHXQGHUVWDQGLQJRIKRZLQIRUPD-
WLRQLVSURGXFHGDQGYDOXHGDQGWKHXVHRILQIRUPDWLRQLQFUHDWLQJQHZ
NQRZOHGJHDQGSDUWLFLSDWLQJHWKLFDOO\LQFRPPXQLWLHVRIOHDUQLQJ$VVR-
FLDWLRQRI&ROOHJHDQG5HVHDUFK/LEUDULHV
7KHFRQFHSWVRIFXOWXUDOOLWHUDF\DQG$VLDOLWHUDF\VXJJHVWHGE\+DUU\ 
,UZLQ,UZLQ$VLDOLWHUDF\LVNQRZOHGJHXQGHUVWDQGLQJDQGVHQVLWLYLW\
about Asia in all its diversity and the ability to use it, as an individual or an or-
JDQL]DWLRQWRFRPPXQLFDWHFRPIRUWDEO\DQGH൵HFWLYHO\LQ$VLDRUZLWK$VLDQV
LQ$XVWUDOLD7KLVFRXQWU\LVPHQWLRQHGKHUHQRWZLWKRXWDUHDVRQ)LUVW,UZLQ
LV$XVWUDOLDQVRKHZDVEXLOGLQJKLVWKHRU\IURPWKLVSHUVSHFWLYH6HFRQG$XV-
WUDOLDDQG1HZ=HDODQGZHUH¿UVWRYHUVHDVFRXQWULHVWKDWDFFHSWHGDELJZDYH
of Asian immigration after the World War II and during Asian economic crisis 
RIV VR WKHFRXQWU\ IDFHG WKHQHHGRI LQWHQVLYHZRUNRQFURVVFXOWXUDO
SV\FKRORJ\WRIDFLOLWDWHVRFLDOLQWHJUDWLRQRIQHZKDELWDQWV,UZLQ¶VFRQFHSWRI
cultural literacy focuses on learning salient characteristics and basic social and 
EXVLQHVVVNLOOVRIGL൵HUHQWFXOWXUHV)URPWRGD\¶VSHUVSHFWLYHZHFDQVD\WKDWLW
is close to the issues of cross-cultural psychology, a branch of psychology that 
KDVEHHQJURZLQJLQLPSRUWDQFHVLQFHWKHV
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%RWK$VLDOLWHUDF\DQGFXOWXUDOOLWHUDF\DOLJQZHOOZLWKWKHSKHQRPHQRQRI
³RWKHU´RU³QHZ´OLWHUDFLHVUHODWHGWRLQIRUPDWLRQOLWHUDF\SHUFHLYHGDVXPEUHO-
ODFRQFHSW$FRKHUHQWRYHUYLHZRIWKHQHZOLWHUDFLHVFDQEHIRXQGIRUH[DPSOH
LQ.ROWD\6SLUDQHFpV.DUYDOLFV
7KUHHVRFLRFXOWXUDOSKHQRPHQDGLVWLQJXLVKLQJ$VLD7KHVHDUH&RQIX-
FLDQLVPFROOHFWLYLVPDQGODUJHSRZHUGLVWDQFH7KH\DOVRLQÀXHQFHRQHGXFD-
tion and information literacy of Asian students.
Confucianism
,WLVDYDVWDQGUHÀHFWLYHSKLORVRSKLFDOWUDGLWLRQVWKDWKDVEHHQGHYHORSLQJVLQFH
the 7thFHQWXU\%&DQGZHQWWKURXJKGL൵HUHQWSHULRGVPRYHPHQWVDQGJHRSR-
OLWLFDOFRQWH[WVLQ6RXWKHDVWHUQ$VLDQFRXQWULHV,QWKH&RQIXFLDQWUDGLWLRQRQH
PXVWIROORZWKHZD\RIVHOIFXOWLYDWLRQDQGVHOIPDWXUDWLRQWKDWFRPSULVHVDOO
WKHDVSHFWVRIOLIH6WĊSLHĔ7KHUHH[LVWVHYHUDOVRFLDOQRUPVWKDWVKRXOG
not be broken, including respect for elders and parents. Confucianism has a 
VWURQJUHÀHFWLRQDOVRLQHGXFDWLRQLQUHVSHFWIRUWHDFKHUVWHDFKHUFHQWHUHGHG-
XFDWLRQZKHUHWHDFKHULVDVRXUFHDQGGLUHFWRURINQRZOHGJHDQGVKHVKRXOG
QRWEHTXHVWLRQHGRUDUJXHGZLWK9R
Collectivism
It is founded on serving the group. The goals of the group are valued over 
WKRVHRILQGLYLGXDOZLWKUHVSHFWIRUDXWKRULW\KLHUDUFKLFDOUROHVDQGUHODWLRQ-
VKLSV&ROOHFWLYHUHÀHFWLRQLQHGXFDWLRQFDQEHVXPPHGXSLQDVWDWHPHQWWKDW
it is more important to be the same as everyone else than to emphasize special 
NQRZOHGJH7KXVRIWHQ:HVWHUQWHDFKHUVIDFHWKHODFNRIVWXGHQWV¶LQGLYLGXDO
engagement during classes. Also, the notion of Asian values coined by Asian 
LQWHOOHFWXDOV LQ WKHV RIWHQ OLQNHG WR WKHKXPDQ ULJKWVZDVEXLOW XSRQ
FROOHFWLYHYDOXHVDQGRQWKHRSSRVLWLRQWR:HVWHUQLQGLYLGXDOLVP:DFáDZF]\N
6RPHDXWKRUVH[ /DXQJDQLXVHWKHQRWLRQcommunalism ZKLOH
UHIHUULQJWRIDPLO\DQGFRPPXQLW\RULHQWHGVRFLHW\LQ(DVW$VLDPDLQO\,Q-
GLDEXWLQIDFWWKHIHDWXUHVGHVFULELQJFRPPXQDOLVWGRQRWGL൵HUIURPWKRVH
describing collectivism.
/DUJHSRZHUGLVWDQFH
Power distanceLVDWHUPXVHG¿UVWE\*HHUW+RIVWHGHDSLRQHHURIFURVVFXO-
WXUDOSV\FKRORJ\3RZHUGLVWDQFHLVRQHRIWKH¿YHFXOWXUHGLPHQVLRQVGH¿QHG
E\+RIVWHGH,WLVWKHZD\LQZKLFKSRZHULVGLVWULEXWHGDQGWKHH[WHQWWRZKLFK
WKHORZHUUDQNLQJLQGLYLGXDOVDFFHSWXQHTXDOGLVWULEXWLRQ,Q$VLDZHREVHUYH
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LQHTXDOLW\LQSRZHUGLVWULEXWLRQWKHPDMRULW\RI$VLDQFRXQWULHVDUHODUJHSRZ-
HUGLVWDQFHRQHV%RVNL
&XOWXUDOLQÀXHQFHVRQLQIRUPDWLRQOLWHUDF\DQGLQIRUPDWLRQEHKDYLRU
&XOWXUDODQGOLQJXLVWLFGL൵HUHQFHVFDQD൵HFWLQIRUPDWLRQOLWHUDF\$O0XRPHQ
6KDZpV&RXUWQH\$VLDQVWXGHQWVODFNFULWLFDOWKLQNLQJVNLOOVWKH\DUH
H[SHFWHGWRUHFHLYHLQIRUPDWLRQSDVVLYHO\DQGOHDUQDOOLQIRUPDWLRQJLYHQDQG
QRWVHOHFWHGRQH7KH\GRQRWXVHPDQ\VRXUFHVZKLOHOHDUQLQJEXWXVXDOO\OLPLW
WRRQH7KH\GRQRWRIWHQXQGHUVWDQGZKDWSODJLDULVPPHDQV7KLVLVQRWDVLP-
SOHODFNRINQRZOHGJHRQFRS\ULJKWDQGLQWHOOHFWXDOSURSHUW\LVVXHV&RQIXFLXV
VDLG³:KRFRSLHVWKHELJPDVWHUVKRZVUHVSHFWWRKLP´&RQIXFLDQLVPGHFODUHV
WKHSULPDF\RIQDWXUDOODZ>Li@EDVHGRQPRUDOUXOHVRYHUWKHSRVLWLYHODZ>Fa]. 
$FFRUGLQJWRWKHVHUXOHVFRS\LQJDQGLPLWDWLQJRIVRPHRQHHOVH¶VZRUNVZHUH
perceived as an indispensable element of cultural development of society. The 
DXWKRUVWKHPVHOYHVDFFHSWHGWKLVZD\RIH[SUHVVLQJUHVSHFWDQGUHFRJQLWLRQWR
WKHP-DQNRZVND
$OVRSURJUHVVLYH:HVWHUQWHDFKLQJPHWKRGVRIWHQGRQRWZRUNZLWK$VLDQ
VWXGHQWVWKH\RIWHQ¿QGLWGL൶FXOWWRDGDSWWR:HVWHUQWHDFKLQJDQGOHDUQLQJ
VW\OHV1JX\HQ$VLDQVWXGHQWVVLWTXLHWO\DQGOLVWHQDWWHQWLYHO\WRWKH
teacher. This kind of behavior is often misinterpreted as the lack of enough 
NQRZOHGJHWRWDNHSDUWLQGLVFXVVLRQRUSDVVLYLW\,QIDFWWKLVLVWKHZD\KRZ
WKHVWXGHQWVH[SUHVVWKHLUUHVSHFWWRWHDFKHU+LHUDUFK\ERWKLQVRFLDODQGHGX-
FDWLRQV\VWHPVWLOOSOD\VDQLPSRUWDQWUROH1JX\HQ:KDWHall
GH¿QHGDVKLJKDQGORZFRQWH[WFXOWXUH(DVWHUQDQG:HVWHUQFXOWXUHUHVSHF-
WLYHO\LVQRWZLWKRXWPHDQLQJWRR,QFRPPXQLFDWLRQRIDKLJKFRQWH[WFXOWXUH
YHU\OLWWOHLQIRUPDWLRQLVWUDQVPLWWHGLQWKHFRGHGH[SOLFLWSDUWRIWKHPHVVDJH
ZKDWLVRSSRVLWHWRWKHFRPPXQLFDWLRQLQDORZFRQWH[WFXOWXUHZKHUHLQIRUPD-
WLRQLVWUDQVIHUUHGLQWKHH[SOLFLWFRGH$OVRWKHUHDFWLRQRQFXOWXUDOO\LQDSSUR-
SULDWHWRSLFVLQ$VLDUHVXOWVLQRSLQLRQWKDW$VLDQVWXGHQWV¶JHQHUDONQRZOHGJHLV
QRWVFKRODUO\HQRXJK$OWKRXJKJOREDOL]DWLRQKDVLQÀXHQFHG$VLDDQGKHOSHG
$VLDQFRXQWULHVGHYHORSYHU\IDVWWKHUHDUHVWLOOPDQ\WRSLFVWKDWUHPDLQta-
boo$VNLQJ$VLDQVWXGHQWVDERXWWKHLURSLQLRQRQHJUHOLJLRQZDUSRYHUW\
or political system in their countries makes them uncomfortable. 
Even though Asian universities are undergoing evolution in response to 
global education systems transformations, there are still the core, superior val-
ues important for Asian societies, therefore some changes cannot be applied 
HQWLUHO\DQGLPPHGLDWHO\,WFDQQRWEHWDNHQIRUJUDQWHGWKDW\RXQJ$VLDQVZKR
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GHFLGH WRVWXG\DW(XURSHDQXQLYHUVLWLHV WKLQN LQ WKHVDPHRUVLPLODUZD\ WR
their European peers.
$VLDQVWXGHQWVDW:HVWHUQXQLYHUVLWLHV
7KHUHDUHVHYHUDOVWXGLHVRQLQWHUQDWLRQDOVWXGHQWV¶LQIRUPDWLRQOLWHUDF\VHDUFK
VNLOOV RU OLEUDU\H[SHULHQFH7KHPDMRULW\ZHUHFRQGXFWHG LQ$XVWUDOLDQDQG
North American universities. Some of those studies focused on Asian, main-
O\&KLQHVHVWXGHQWV,VKLPXUD,VKLPXUD+RZDUGpV0RXNGDG
/HZLV/LXpV:LQQ0X=KDQJ7KHRWKHUVWXGLHV
IRXQGLQWKHOLWHUDWXUHGHDOWZLWKLQWHUQDWLRQDOVWXGHQWVJHQHUDOO\KRZHYHULQ
OLQHZLWKWKHFXUUHQWWUHQGVDWWKHXQLYHUVLWLHVLQWKH$QJORVSKHUHWKHELJJURXS
RIUHVSRQGHQWVWRWKRVHRQHVZHUHDOVR$VLDQVWXGHQWV$EGRXOD\H)HU-
UHU9LQHQW+XJKHV/LDR)LQQpV/X0DUWLQ0D[-
H\+DUULV*UD\ELOOpV5RGDFNHU%RUJHQV2QZXHJEX]LHpV-LDR
6DZ$EERWW'RQDJKH\pV0F'RQDOG6RQpV3DUN
,QJHQHUDOPXFKH൵RUWZDVPDGHWRDVVHVVWKHLQIRUPDWLRQOLWHUDF\OHYHORI
WKHVHVWXGHQWVDQGWRLGHQWLI\WKHJDSVLQWKHLUOLEUDU\RULHQWHGNQRZOHGJHUDWK-
HUWKDQWRGH¿QHWKHUHDVRQVRIWKLVVLWXDWLRQ
,QWKLVSDSHU,IRFXVRQZD\VRIFRSLQJZLWKGL൵HUHQFHVLQSDWWHUQVRIWKLQN-
LQJ OHDUQLQJ UHDVRQLQJ ODZVDQG UXOHV , DWWHPSW WR LQGLFDWHKRZDFDGHPLF
OLEUDULHVE\LGHQWLI\LQJVWXGHQWV¶FXOWXUDOEDFNJURXQGDQGR൵HULQJD WDLORUHG
information literacy education, may help Asian students adapt to Western 
teaching and learning styles and face academic and cultural challenges.
,QIRUPDWLRQOLWHUDF\LQPXOWLFXOWXUDOFRQWH[WDQGDQHZUROHIRUDFDGHPLF
OLEUDULHV
$OOWKHIDFWRUVGLVFXVVHGDERYHVKRXOGLQÀXHQFHWKHFRQVWUXFWLRQRIVWUDWHJLHV
applied to information literacy education dedicated to Asian students coming 
DW(XURSHDQXQLYHUVLWLHV3DUDSKUDVLQJ/DXQJDQL¶VVWDWHPHQW²good research 
is not done in a social vacuum/DXQJDQLS²JRRGWHDFKLQJPXVW
EHGRQHLQVRFLRFXOWXUDOFRQWH[W$SULRUNQRZOHGJHLVQHHGHGWRPDNHVHQVHRI
certain situations or behaviors.
$FDGHPLF OLEUDULHV FRXOG EHFRPH EX൵HUV EHWZHHQ VWXGHQWV DQG OHDUQLQJ
HQYLURQPHQW7R H൵HFWLYHO\ HPSRZHU$VLDQ VWXGHQWV LQ LQIRUPDWLRQ OLWHUDF\
VNLOOV¿UVWOLEUDULDQVQHHGWRLGHQWLI\VWXGHQWV¶FXOWXUDOEDFNJURXQG7RGRVR
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WKH\QHHGWREHDEOH WRGH¿QHZKDWHall QDPHGFXOWXUDOXQFRQVFLRXV
DQGXQGHUVWDQGRXWRIDZDUHQHVVFXOWXUDOSURFHVVHV+HQFHWKH\QHHGWROHDUQ
PRUHDERXWWKHFXOWXUHVUHSUHVHQWHGE\WKHVWXGHQWVDVZHOODVOHDUQPRUHDERXW
WKHSURFHVVHVRIVWXGHQWV¶DQDO\VLV3UREDEO\DQLQWHUFXOWXUDOWUDLQLQJIRULQIRU-
mation professionals, like the one suggested by QayyumZRXOGEHXVH-
IXO,WFRXOGDOVRKHOSLQEHWWHUDQDO\VLVRIVWXGHQWV¶ZRUNRXWFRPHVDFFRUGLQJ
to cultural models.
$FDGHPLFOLEUDULHVRIWKRVHXQLYHUVLWLHVZKHUHPDQ\LQWHUQDWLRQDOVWXGHQWV
are enrolled could consider designing multi-lingual information access tools, 
like those tested and recommended by Nzomo, Ajiferuke, Vaughan, és McKen-
zie
$QG WKHQZHOOHTXLSSHG LQ FXOWXUDO FRQWH[WXDONQRZOHGJH WKH OLEUDULDQV
ZRXOGSUHSDUHDWDLORUHGLQIRUPDWLRQOLWHUDF\HGXFDWLRQSURJUDPSDWWHUQHGRQ
DOUHDG\H[LVWLQJVWXGLHVFRQGXFWHGE\FROOHDJXHVIURPWKH$QJORVSKHUHEXWDG-
MXVWHGWR(XURSHDQHGXFDWLRQDOFRQWH[W
6XPPDU\
8QGRXEWHGO\FRQVLGHULQJWKHWRSLFRILQIRUPDWLRQOLWHUDF\LQFXOWXUDOFRQWH[W
LVRQHRIWKHFXUUHQWWUHQGVLQVWXGLHVRILQIRUPDWLRQXVHUV¶DQGVWLOOUHPDLQVWR
be discovered more deeply. As mentioned before, not little has been already 
GRQH LQ$XVWUDOLD DQG 1RUWK$PHULFD +RZHYHU DFDGHPLF HQYLURQPHQWV RI
WKRVHFRXQWULHVKDYHDFRPPRQGHQRPLQDWRUZKLFKLV(QJOLVKDV WKHR൶FLDO
language and so the language of didactics and all the tools in educational milieu 
OLNHHJOLEUDU\FDWDORJVRULQIRUPDWLRQUHVRXUFHV,Q(XURSHWKHVLWXDWLRQGLI-
IHUV(QJOLVKLVQRWZLGHO\VSRNHQLQWKHPDMRULW\RI(8FRXQWULHVVRLQFRPLQJ
LQWHUQDWLRQDOVWXGHQWVDQGXQLYHUVLW\VWD൵PXVWFRPPXQLFDWHLQWKHODQJXDJH
ZKLFKLVQRWDPRWKHUWRQJXHIRUQHLWKHUSDUWRIWKHGLGDFWLFSURFHVV7KHDS-
plication of the information literacy concepts and tools, theories of information 
VWXGLHVDQGFURVVFXOWXUDOSV\FKRORJ\DVZHOODVUHVHDUFKPHWKRGVLQ/,6DQG
ZLGHU LQ VRFLDO VFLHQFHVPLJKWPRWLYDWHDFDGHPLF OLEUDULHV WR HVWDEOLVK VXF-
cessful programs of support for Asian students to assist in their study adventure 
at European universities and in life-long learning process after completion of 
university education.
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European universities have opened their doors to the students from beyond 
(XURSHDQ8QLRQPRVWO\IURP$VLDQFRXQWULHV+RZHYHUVWXGHQWVFRPLQJWR
Europe may face at once not only a culture shock but also a linguistic and 
LQIRUPDWLRQDORQH,QWKLVSDSHU,EULHÀ\H[SODLQWKHFXOWXUDOEDFNJURXQG
RI$VLDQVWXGHQWVDUJXHIRUWKHZRUNRQFXOWXUDOGL൵HUHQFHVWRXQGHUVWDQG
WKHPE\WKH(XURSHDQHGXFDWRUVDGYRFDWHIRUHPSRZHULQJWKHLQFRPLQJ
VWXGHQWVZLWKLQIRUPDWLRQOLWHUDF\VNLOOVWRDOORZWKHPWRIHHOVHOIFRQ¿GHQWLQ
VHDUFKLQJIRUUHOLDEOHHYDOXDWHGLQIRUPDWLRQWRKHOSWKHPXQGHUVWDQGKRZWKH
FXOWXUDOGL൵HUHQFHVDUHSURGXFHGVR WKH\FDQGHDOEHWWHUZLWK WKHFODVVURRP
behaviors of teachers and peers, the discussed topics, and ameliorate their com-
munication skills.
